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UdL's opinion surveys

The satisfaction oftakeholdersof the UdL is an essential part of the
process of follow up and improvement of degreasefuniversity.

Stakeholders are:

- Students

- Professors

- Administrative staff

- Tutors at companies and external organisationsaimpulsory
Interships for students)

- Employers of graduates
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Surveys to collect Surveys to collect Surveys to collect
satisfaction of students satisfaction of employers satisfaction of teachers
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UdL's opinion surveys

Satisfaction of students:

Questionnaire. Assessment of courses and satisfaction of teacher's perfmnce

Instructions: Assess in the optic reading sheet, considering 5 = high agreement and 1= total disagreement

a. QUESTIONS
REGARDING THE

INSTRUCTOR.
Does the instructor

b. QUESTIONS
REGARDING THE
PLANNING OF
THE SUBJECT

+
b |

\U/l de Lleida

The professor....

..presents the subject matter in a clear an@sydic way.
..stimulates reflexion and give different perspes.

..shows enthusiasm for the subject matter.

..creates a climate of dialogue, confidence aokw

..maintains a courteous relationship with thelsids.

..provides resources that facilitate the learpraress.

..keeps to the established timetable.

..Is accessible for consultations and tutorilsua the subject matter.
..Is a good professor.

LCoNOGAWNE

1. The objectives of the subject have been defitetly.

2. The subject has been contextualised within thectilses of the degree.

3. The course work required for the subject is privpoal to the number of academic credits of thgesxttb
4. The methods of teaching-learning are efficient.

5. At the beginning of the course the evaluatioteoa were made clear.

6. The scope of the tasks (type, length of the ptsjassistance to theoretical or practical sesseto.) that
the student must realise to pass the subject wsasided in detail.

7. The evaluation of the subject relates to the oeetised during the course.

8. Your continuous work is taken into account infinal evaluation of the subject.

9. There is a relation between the contents of ubgest and that of other subjects in the plan odists.

10. My dedication to the subject has been sufficient

11. | consider that this subject has contributed significant way to my personal and academic fdiona

Universitat c. OBSERVATIONS AND SUGGESTIONS
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UdL's opinion surveys

Satisfaction of employers:

Questionnaire. About internship programmes

Instructions: Assess in the optic reading sheet, considering 5 = high agreement and 1= total disagreement E

a. QUESTIONS
REGARDING
THE
INTERNSHIP

1. Contact with the university was sufficient foetbrganizational needs of the internship.
2. Program design (skills, objectives and activjtigas adequate and achievable.

3. Evaluation procedures for the internship werejadee.

4. Duration of the internship is sufficient.

5. Presence of a student in the workplace is aipesine for the workplace.

6. | believe that the way these internships weramgd offers a good learning experience fc
students.

7. Student's previous education has been adequptg tato practice the internship.

8. Student has showed availability to internship.

9. Student has achieved the objectives previousabkshed for the internship.

10. My general assessment about the experiencestastory.

)r

b. OBSERVATIONS AND SUGGESTIONS
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Satisfaction of teachers:

Questionnaire. About academic organization
Instructions: Assessment : A= high agreement / B= regular, good / C= low, little /D = very low, bad, very little

> Level of dedication as a professor compared to peerall dedication

. Institutional support (training, consultation, coimtition from central units) for the development@hching activity.
General . Coordination of teaching of the studies in whiclu yarticipate.

aspects - Belonging of internal information systems.
. Membership of the request you have received toigeosvidence in order to prepare monitoring repants self-

report for accreditation.

. Income profile of students.
. The structure of the curriculum (subjects and thelevance).
Your . The competencies profile in the study (expecterhlag outcomes).
satisfaction . The organization of the start-up an studies plaoupgs, timetables, ...).
with . Teaching methods you have used.
. Assessment strategies you have used.
. The work and dedication of the students.
. The adequacy of the approach, the organizatiorttentinal study work (FDW/FMW).
. The adequacy of the approach, the organizatioritendssessement strategies the internship programme
. Professor resources available.
. The learning outcomes achieved for students abatiens you teach.

> Global assessment of the educational level of grdstudents in degrees in which you take part.
> Global assessment of the educational level of idesits from the masters' degree in which you ppdie.

OBSERVATIONS AND SUGGESTIONS
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UdL's opinion surveys

Survey of employment of the population entitled othe catalan universities

Since 2001, and every three years, AQU Catalunglatscatalan universities have organized

thesurvey of employment.

Items to ask to the graduate:

- Time, route and quality of insertion to the labowarked

- Level of satisfaction with the training received.

editions of the survey: 2001, 2005, 2008, 2011201#. Is one of the most representative and impbmaEurope.
This year there have surveyed 17,295 graduatesdrmference population of 31,734.

‘Reference AQU Catalunya http://www.aqgu.cat/uplaadsfcio_laboral/enquesta2014/index.html

You can find more information about de survey opéyement othe graduated in the catalan universities in the
next link

Example of a employment survey about the bachel&uisiness Anhinistration
(Catalunyanext pages —>—>—
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UdL's opinion surveys

Agpiresi

peinr & 5 ClualMae

inl Sastowrren Uirvorsar
do Catalunya

Description of the employment survey 2014

Sistema universitari public de Catalunya. Descripcio de l'enquesta d'Insercio laboral 2014
Dipl. Ciéncies Empresarials Bachelor im busmess admmisiration

Quina és la Taxa d'ocupacio? (%)
employement rate

Poblacid | mostra

% T or

Poblacia Mo stra % resposta
mostral

Dipl. Cléncles Empresarials

©ATy 1713 754 44 a 308 41 445 549
population sampling % answer sampling mEn female
ETTOT
Quant han trigat a trobar la primera feina? (%) 12,5 cmployved mOcupat
time in finding the first job unemployed s Aturat
84.2 2.5 mactivo = [nactiu
study and work durmg the last two vears of studies
Estudien i treballen en els dos darrers anys de
carrera? (%)
53,0
9,3 6.5
17,3
Menys de tres mesos Enire tres mesos i un any Més d'un any Estudiant a temps  Feina Relacionada Feina no
complet relacionada
5. | vear e . related 10b non related Jjob
muonths 3T year full time student clated )
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Sistema universitari public de Catalunya. Descripcio de I'enquesta d'Insercia laboral 2014
Dipl. Ciencies Empresarials
Treballen del gue han estudiat? (%) " Quant guanyen? (%) jomada isboral a temps complet
have a job related to thewr studies salary
“ i "6‘?
s Funcions universitanes ® Funcions no wsniversitanes m Milzunstes m Dosmileuristes = Mas de dosmileunstes
i . Tornarien a ter la mateixa carrera? (%)
Quines son les funcions en el seu lloc de treball? 2} (%)
: . . e weonld return to study the same carcer
functions in the workp lace
7 -
/ Ww > & &/
s = Mo
| = @ =) =t =] @ = .
- = 2 Si
88 g °'p8 n 2 & B wdB
23 § 8 §¢8 58 s 5 3 558
s & T 2 s E = 8 E n ] TE'S
o7 g® Sos 5 & ] Ew & i
T = 5 @5 = =1 4
S o i L 5 2 [y = = =
“ 3 = sl E

1) Es considera que realitza funcions

universitaries sifa funcions de nivell

universitari independentment del requisit

d'entrada (titulacia especifica, titulacia

universitaria, cap titulacid univers itaria). Es

considera funcions no universitaries quan,

independentment del requisit d"entrada, {2) Els percentatges corresponents a les categories
desenmvolupa funcions que no es consideran qus faltan sdén:

de nivell universitari.
Funcions ne qualificades (4,14%)
Funcions qualificades (14,689%)
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UdL's opinion surveys

Sistema universitari public de Catalunya. Descripcio de I'enquesta dinsercié laboral 2014
Dipl. Ciencies Empresarials assessment of the level of traming received

Com valoren el nivell de formacio rebut? '*

Treball en equip s 712
Formacio tedrica -— 6.90
Comunicacio escrila — 6.57
Gestio I G 15
Solucid problemes — 6.27
Presa de decisions |, 15
Comunicac] 6 Ol | G, 03
Drocunme nta O | (5,02
Informatica [ 5, O3
Pansameant critic — 588
Lideratce | 5 .53
{Cre-ativi 1| 527
Formacio practica | g T T

idiomes |EEE— 3 , 50
assessment of the usefulness of training in the workplace

{4}

Com valoren la utilitat de la formacio en el lloc de treball?

(il Ve -]
Solucio problenmes | ., 7, 07
Presa de decisions |, 772
1G5 1 | 7, 70
Treball en equip -— 7.68
Comunicacio Oral — 7.48
Comunicacio aescrita — 7,30
Documentacio — 7,00
Lideratge — 6,85
Pensament critic — 6,67
Creativitat — 6,03
Formacio tedrica I 00 (4) \I'_a_lnrat:iﬂ - hmm.[ﬂma E=iz
! Ia utilitat Faquesta en el mon del treball
Gl ¥y per part de les persones gque

Formacio practica I 7' desenvolupen funcions de nivell
universitari. Escala de 0 a 10.
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